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Role Profile 

 
Job Title 
 

 
Community Ranger 

 
Role Profile Title  
 

 
Community Engagement Officer 

 
Pay band 6 

 
Department 
 

 
RSPB Scotland  

 
Location 
 

 
Insh Marshes  

 
Reports to 
 

 
Site Manager  

 
Direct Reports  
(including Volunteers) 
 

 
None  

 
Job Purpose 

 
Build moral and financial support for the conservation of priority 
habitats and species among relevant local communities. 
 

 
The RSPB have generic role profiles linked its pay and reward structure which our job 
vacancies are aligned to. These include a list of indicative key result areas and requirements 
for the role. 
 
More specific details on the role can be found in the job advert and accompanying job pack. 
 

 
Key Result Areas 
 

 

❖ Develop and implement a programme of activities that raise awareness and understanding of 
the conservation of priority habitats and species and that build a high level of community 
support. 

❖ Develop a volunteer (and staff as required) team to achieve agreed objectives and targets and 
ensure that all volunteers receive an excellent volunteering experience. 

❖ Maximise income streams from relevant partners and local audiences to grow financial support 
for the RSPB as required. 

❖ To advocate a membership culture so that more membership conversations take place 
resulting in greater membership income for the RSPB and local targets being met.  

❖ Deliver agreed aspects of local communications plans targeting relevant audiences to support 
Saving Nature Outcomes. 

❖ Facilitate and develop partnership/corporate relationships, where relevant, to support regional 
projects. 

❖ Monitor and evaluate agreed community outcomes to provide progress reports internally and 
externally and where necessary recommend changes to achieve outcomes and ensure 
commitments to funders are fulfilled. 

❖ In Scotland: ensure the delivery of our curriculum based outdoor learning programmes and 
connecting young people to nature. 
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❖ Ensure all activities are promoted and presented in line with RSPB Brand guidelines to ensure 
reputational consistency for the RSPB.  

❖ Ensure that all activities and actions meet Health and Safety requirements so that the RSPB 
meets it’s legal and policy obligations. 
 

 
Key Contacts and Working Relationships 

Internal External 
 

 
❖ Site/project team – working collaboratively 

on activities. 
❖ Regional/Area team members with lead 

roles in relevant work areas (as relevant to 
the role) including Volunteering 
Development Officer, Youth and Education 
Officer, Regional Projects Manager to get 
direction and advice and ensure an 
integrated approach for maximum efficiency.  

❖ Volunteers to ensure smooth day-to-day 
running of activities and projects.  

❖ Other Regional, Country Headquarters and 
UK Headquarters team members to ensure 
integration into Regional and national 
strategy.  

❖ Other Community Engagement staff 
(functional group) to ensure learning. 
 

 
❖ Local partner organisations – working 

collaboratively on community activities 
❖ General public including visitors and 

members to ensure reputation of the RSPB 
is enhanced and opportunities for greater 
support are met.  

❖ Communities linked to reserve and species 
hot spots to ensure RSPB objectives and 
species priorities are better understood.  

❖ Funders to ensure their support is achieved 
recognised and acknowledged.  

 

 
Financial Responsibility 
 

 
❖ This role is responsible for specific budgets (including projects).  Responsible means: 

 
✓ Monitors spend against targets whilst minimising risk. 
✓ Decides on appropriate expenditure to meet objectives. 
✓  Manages day-to-day procurement of goods and services, including selecting appropriate     

suppliers and contractors 
 

 
Essential qualifications 
 

 
1. Standard written and spoken English. 

 

 
Essential knowledge 
 

 
2. Good basic knowledge of UK wildlife, habitats and key species (sufficient to be able to lead 

public engagement activities in a credible way and to train and motivate volunteers). 
3. Health and Safety procedures. 
4. Computer literacy – Microsoft Office. 

 

 
Essential skills 
 

 
5. Interpersonal skills. 
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6. Ability to engage with a wide range of people face to face. 
7. Events and project management. 
8. Customer care. 
9. Basic project management. 
10. Volunteer /staff recruitment and support. 
11. An excellent verbal communicator able to communicate RSPB messages in a way that is 

understood by a range of audiences and that engenders their support. 
12. Strong written skills. 
13. Ability to work under own initiative. 
14. Ability to enthuse and motivate themselves and others. 
15. Ability to drive/access remote locations. 

 

 
Essential experience 
 

 
16. Community engagement - working with the public and delivering events to the public.  
17. Membership recruitment/ involved with charitable fundraising via face-to-face methods. 

 

 
Desirable qualifications,  knowledge,  skills and experience 
 

 
18. Experience of sales or fundraising in a face-to-face environment. 
19. Geographical knowledge of location. 
20. Able to perform administrative tasks and to deliver accurate reporting to given timescales.  
21. Understanding of how to use social media to deliver objectives.  
22. Budget management. 
23. Partnership working.  
24. Funding development and support. 
25. Experience of promotion, marketing and production of interpretive material. 

 

 
How we expect you to work  
 

 
The RSPB has seven key competencies that are important to our organisation’s success.  We 
expect all employees to demonstrate these competencies in everything that they do.  The heading 
descriptors of the seven competencies are: 
 
Direction:  
You ensure you have a clear direction and sense of common purpose that guides what you do and 
how you approach your work. 
 
Energy: 
You bring energy and urgency to the RSPB to motivate people to do the best they can. 
 
Capability: 
You build your own and other people’s capabilities, directly and indirectly. 
 
Relationships: 
You communicate effectively and build productive internal and external relationships. 
 
Change: 
You support continuous improvement and change and constantly look for way to do things better. 
 
Advocacy: 
You act as an advocate for the RSPB. 
 
Performance: 
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You get things done, achieve ambitious goals and the RSPB’s aims. 
 

In line with these competencies, the following behaviours are essential upon appointment to 
this particular role and will need to be part of what you do for you to add value to the RSPB: 
 

 
❖ Shows people how their role contributes to RSPB goals.  
❖ Encourages a sense of enjoyment and satisfaction at work.  
❖ Gives people the chance to learn and grow. 
❖ Responds to conflict constructively.  
❖ Teaches their team how we want the RSPB to be seen.  
❖ Adapts their leadership style to suit the different needs of their people.  
❖ Constantly looks for ways to improve the way things are done.  

 

 
Additional Information 
 

 
❖ This role will involve lone working. 
❖ This role may act as Duty Manager on a weekly basis where required 
❖ This role will require regular weekend and evening working. 
❖ This role will require occasional travel within the UK. 
❖ This role will require occasional overnight stays away from home. 
❖ The RSPB works for a healthy environment for all and we therefore expect you to take action in 

accordance with our Environmental Policy and objectives. Together we can make a positive 
difference for our world. 

❖ In the RSPB, volunteers are a major resource and make a vital contribution to the RSPB’s aim 
to take action for the conservation of wild birds and the environment. Employees are 
responsible for encouraging, developing and supporting volunteers in their work for the RSPB. 
 

 


